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ABSTRACT 

Modern technology has witnessed for the numerous changes in the whole world 

and these changes have developed the standard of living and comforts of human 

beings. Since the introduction of technology into various fields, the whole world has 

become a global village and people can perform all the activities very efficiently in a 

fraction of second. It is true that the field of education has also benefitted more 

with the introduction of the latest technological innovations into education. In the 

present generation, there is a drastic change in attitudes and learning styles of the 

modern learners. In learning a language such as English, they are not accepting the 

traditional methods and approaches of language teaching. But they are very much 

interested in the latest techniques, methods and approaches of the English 

language teaching (ELT). We can also observe the same situation in teaching of 

English to the second or foreign language learners.  So, some modern teachers of 

English have understood the situation at the right time and they have been adopting 

new technologies in their teaching in addition to the implementation of the latest 

techniques, methods and approaches. In order to make the learning of English 

interesting and exciting for the learners, the teachers should always try to adopt the 

innovative technologies and aware of the modern trends in ELT. This paper throws a 

light on the role of educational technology to improve the learning strategies of the 

English language learners. It also brings out the advantages of the new technology 

for the teachers of English in order to motivate all the learners towards achieving 

their goals. 

Key words: classrooms; educational technology; ELT; English language learners; 

English teachers; techniques, methods and approaches.  

 
Introduction 

Technology in the twenty-first century has resulted in many changes in almost all the fields and the field 

of education has no exception from it. Technology has brought a new dimension to the field of education. In 

this digital era, there is no scope for chalk and blackboard and they have been replaced by digital or smart or 

interactive white boards so that the burden of the teacher has been reduced and the concentration of the 

learners has been increased. As a result, there is a positive attitude among the learners in leaning the content 

and the teachers are able to motivate them in a positive way using the available technologies in the classroom 

such as computers, laptops, OHPs, mobile phones, tablets and so on by connecting them to the internet and 

do their teaching in a novel way. Furthermore, the teachers are using digital texts and authentic materials in 

their classrooms to create interest among the learners towards the teaching point.  Moreover, the learners are 
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also allowed to use their mobile devices in their classrooms to work on the given task either on their own or 

sometimes in groups and pairs so that they share their knowledge with the members of the remaining group 

or groups. In this context, Rao, P. S. (2019) says, “The teachers are also welcoming the learners to bring their 

mobile devises into the classrooms to learn the things on their own, try to solve their own problems, learn 

more new things, do assignments and homework at their leisure time and continue their learning in and 

outside of their classrooms that make their learning a productive one”. With the abundant use of technology 

in the classroom, the teachers motivate their learners in a positive way towards learning and they are also 

succeeding in bringing the complete attention of the learners on the teaching point. Even the learners feel 

happy while learning by using the mobile devices in the classroom and do the work systematically and 

efficiently on their own or with the help of the members of their peers. Let us discuss the advantages of using 

educational technology in the classroom. 

 

Fig.: The main Advantages of Technology in Education 

The Main Advantages of Educational Technology in the Classroom  

Educational technology has brought spectacular changes in the teaching and learning environment. 

Using technology in the classroom is an added advantage for both teachers and learners. When the teachers 

adopt new techniques in their classrooms, the learners will automatically concentrate more on the lesson. 

When the teaching is followed by PowerPoint presentations and animations with audio-visual graphics, the 

learners will be always active and engaged towards the teaching point. The new technology involves the 

learners more on their learning so that their concentration increases automatically. Moreover, it helps them 

learn the content in a learner-friendly way. Therefore, technology is very useful in engaging the learners 

towards the subject taught in the classroom. Another advantage of technology is that it creates active learners. 

Since the old and traditional methods and approaches such as lecture method and teacher-centred approach 

make the learners inactive and they feel boredom in the classroom, the latest technology gives the advantage 

of active participation of the learners since the teachers use several technological gadgets in the classroom. As 
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the normal textbooks are filled with uninteresting topics, most of the learners do not pay more attention on 

the subject and finally they form a negative opinion towards learning. To overcome this problem, the teachers 

should always engage the learners with the available latest technology and always encourage them to 

participate in teaching and learning activities. At this juncture, a proper motivation of the teachers plays a vital 

role in active participation and it leads to active learning. So, the teachers should always try to make use of the 

available technology in the classroom in order to create interest among the learners. As the teaching material 

is apt to the content and creates more interest towards the subject, the learners really form a positive attitude 

towards learning and they actively participate in the classroom activities. Therefore, technology is more 

helpful in creating active learners.  

In the digital era, the learners have become independent and they are able to find answers even for the 

most difficult questions just by browsing the internet. These self-learners have more time to learn not only the 

content taught in the classroom, they can also learn more information about the concept and improve their 

learning skills. Since the learners do most of the tasks in groups, they have freedom to express their thoughts 

and ideas with their co-learners of the group. They also discuss various topics with their peers and also learn 

about life and real world. Since they have to solve the problems on their own, it leads them to face the 

problems that they are going to face in the real world. As they gain knowledge of solving the problems 

systematically, there is no doubt that they will automatically resolve the problems that they face in their real 

life. Sometimes, they also check the internet to find solutions for the problems that they face in their life and 

try to resolve them in an intelligent way. So, the learners who participate in groups in solving the problems in 

the classroom will certainly become experts in solving their own problems. Therefore, technology is more 

helpful for the learners to prepare them for the real world which is a very challenging one. 

Since technology is useful in many ways for the learners to enhance their learning skills, it also 

encourages them to prepare for the future. Since the learners use technology systematically to resolve their 

problems, they learn the techniques of solving their problems in their life. Skills such as critical thinking, 

creativity, problem-solving and collaboration are very much needed for the individuals to succeed in their 

deeds in their workplaces. Moreover, the learners also develop and hone these important life skills by being 

tech savvy.  Technology also develops critical thinking skills that are the topmost qualities or skills that the 

learners should have. Students must have mental prowess to think about the project or task on hand and 

come up with the ideal solution to finish it. Working creatively and effectively in performing the given 

classroom tasks will enable the learners to develop the work culture of hard working. It is sure that success in 

one’s life comes through critical thinking and one ought to have a suitable and successful key to open the lock 

of challenges. Technology is also useful in inculcating responsibilities as the teachers always remind the 

learners to be accurate and frank while performing the given tasks. It leads them to be loyal and obedient in 

their lifetime and they become good citizens of life. When teachers put the level of accountability on the 

learners, they will not only be responsible for the ways they use technology, but also be fully aware of the 

reinforcing consequences. Another advantage that the learners get from technology is that the learners will 

quickly adapt to future technologies sooner or later whenever technology changes. It is a fact that new 

technology prepares students for the real world, whether it is for a future job or saving or investing the money 

they will make from their jobs. Technology also instils career learning. The habit of the learners’ exploratory 

learning develops when the learners seek more information, ask more questions, finds facts and answers. 

Career learners continuously get new information and the various ways to improve themselves and it 

ultimately leads them to acquire skills which they can really use throughout their professional as well as 

personal lives.  
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Using technology in the classroom is more useful not only for teachers but also for learners in 

developing skills that are more indispensable for the twenty-first century. The learners will gain the skills that 

they need to be successful in the future. Since modern learning is about critical thinking, solving complex 

problems, collaborating with others, improving motivation and productivity and developing various forms of 

leadership and communication skills, technology is more useful in developing many practical skills such as 

writing emails, maintaining proper online etiquette, learning to differentiate reliable from unreliable sources 

on the internet and creating presentations. These are the most important skills that the teachers can develop 

in their classrooms. A study on the use of technology in the classroom was conducted by CompTIA discloses 

that nine out of ten students are positive for using technology in the classroom. They further say that 

technology will be more useful to prepare them for their bright and digital future. In this connection, the 

teachers should take more responsibility in setting them up for great success by teaching them some useful 

skills for their future. Therefore, the teachers should always encourage their learners to make use of the 

available technology recurrently in and outside the classroom to prepare them for the future. 

With abundant online resources, technology assists the teachers to improve their teaching. It is always 

a challenging task for the teachers to keep the attention of their learners on the subject in their regular 

classrooms. As most of the learners’ minds tender to wander even if the topic is interesting, the role of the 

teachers will become more crucial to bring their attention towards the classroom. At this juncture, the 

teachers should apply new strategies which promote more personal involvement, more individual 

concentration and more interaction and also use the state-of-the-art-technology in their classrooms to make 

the learners much more active learners. An organisation called Gallup conducted a survey in 2013 on the State 

of America’s Schools and according to the survey report, “55 per cent of K-12 students are considered 

‘engaged’ in the learning process while 28 per cent are ‘not engaged’ and 17 per cent are ‘actively 

disengaged’.” The report further says, “Having nearly half of the students in the classroom disengaged can 

affect the entire class, even the entire school. Uninterested or disruptive students have an impact on 

everyone’s classroom experience”. Teachers can certainly help their learners learn at their own pace by 

utilising the available technology efficaciously in their classrooms. Moreover, the teachers can also track the 

progress of their learners more closely and help the learners who are more struggling while allowing the other 

learners to forge ahead with their lessons. To keep the learners more engaged on their learning, the teachers 

should use different educational apps or trusted online resources to enhance the modern ways of teaching 

and to keep the learners more engaged on the learning content. The teachers save a lot of time by online 

assignments, virtual lesson plans and grading software. They can utilise this valuable time to work with the 

struggling learners. It is a fact that having virtual learning environment in the educational institutions will 

certainly enhance collaboration and knowledge sharing among the teaching fraternity. 

Technology is more useful in making successful teachers. In fact, successful teachers are those who 

have high level intrapersonal as well as interpersonal skills and they have the real capacity to meet the children 

wherever they are at, and to genuinely hear what they say. Moreover, a successful teacher should have a 

thorough understanding of the material that is taught and his modesty, beloved personality and their rapport 

and communication with their learners and their respect for them. Moreover, the successful teachers are 

active listeners and they can easily understand the learners’ problems, identify their needs, assess their 

understanding and defuse brewing conflicts. Also, most of the successful teachers tell stories so that the 

learners are more engaged with the topic taught. As a result, the learners concentrate more and learn the 

subject in a joyful milieu. With the advent of technology in education, the burden of teachers has been 

reduced and the role of teachers also has been reduced from instructor to the level of facilitator and informer.  
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According to Minocha, Schroeder and Schneider (2011), “Technology has greatly transformed the 

dynamics of teaching and learning. It is restructuring education, teaching and learning, in ways that impact 

everything. It has not only changed the process of education, it has also affected the teacher-taught 

relationship and the value system governing these relations”. Many surveys also found that most of the 

teachers are in favour of introducing technology in the classrooms and they further say that technology is a 

very useful and powerful educational tool. In the Survey conducted by the Pew Internet Project, a division of 

the Pew Research Center that focuses on technology-related research, which was done in conjunction with the 

College Board and the National Writing Project, surveyed nearly 75 per cent of 2,462 teachers unveils their 

report, “The Internet and search engines had a ‘mostly positive’ impact on student research skills. They further 

said that such tools had made students more self-sufficient researchers”. But only one disadvantage with 

digital technologies is that they were creating “an easily distracted generation with short attention spans”. 

There is no doubt that many students have been conditioned by the Internet to find answers quickly and 

comfortably without thinking for the answers. Therefore, the parents should not allow their children 

unfettered access to mobile phones, video games, iPads and television so that they will apply their own 

thinking and develop critical thinking and reasoning skills. On contrary, the Common Sense survey focused 

mainly on how teachers observed the impact of entertainment media on a range of classroom skills. According 

to the report of the Common Sense survey, a majority of teachers are supporting technology and they also 

observed the attention spans wane and said that students were improving in some subjects like science, 

mathematics and reading.  

The Use of Technology in English Classrooms 

Several different challenges in our contemporary world have been overcome by the rapidly advancing 

age of technology. Since technology has become a major part in the present world, the learners can have more 

support and independence to completely engage the material. Because of the increased efficiency with lower 

costs, most of the learners are choosing to learn English online. With the new innovations in educational 

technology, it is estimated that 22 million students are benefiting from the online distance learning industry 

that is worth around $70 billion. Technology and English go hand in hand. The use of the cutting-edge 

technology available in the classroom has now become the perfect complement to mastering or gaining 

command of the English language. The English courses accompanied by technological support are the most 

attractive and effective to the modern learners those who want to achieve success in their learning.  

In the modern education, almost all the educational institutions have been using the latest technology 

in their teaching and they also give proper training to their teaching in utilising the available resources to 

motivate their learners towards their learning. In this connection, all the modern classrooms are equipped 

with the latest technologies such as interactive white boards, digital boards, smart boards, LCD screens, 

computers, laptops, overhead projectors, scanners, mobile devices, 3D printing, e-books, tablets and so on. 

These are connected to the internet so that the teachers can present their lessons to the learners with more 

interesting materials that include PowerPoint presentations, images, video clippings, animations. As a result, 

the concentration of the learners on the learning topic will be increased and learning will be done in a 

congenial environment in the classroom. According to the survey report conducted by the Pew Research 

Center, “92% of teachers are in favour of the use of the internet. They further say that the internet has a major 

impact on their ability to access content, resources and materials”. As the learners are allowed to use the 

mobile devices in the classroom, they will be learning the things independently with a minor help from their 

teachers. It results the learners’ autonomy in learning the topics on their own. When the teachers make 

students into groups to learn the new topics or to solve some tasks, the learners, first of all, try to find out the 

solutions for the given tasks and later discuss with the members of the remaining group. They also share their 
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ideas among the members of the group and get more knowledge on the topic. Furthermore, it is a boon for 

the average learners or those who always feel shy to speak in the classroom. Another advantage that the 

learners get from technology is that they can do their homework assignments and also send them to their 

teachers online. Likewise, the learners can learn new vocabulary and grammatical structure by using online 

language games and also sharpen their brains. These language games are useful for all levels of learners, 

especially, for the learners who are lagging behind in the subject. Since these language games provide the 

learners more fun and entertainment, the learning is done in a joyful environment and the learners may not 

feel bored. Also, there are many free downloaded English language learning apps that are available on the 

internet and many language learners are downloading them in their mobile devices and using them to develop 

their English language skills. Therefore, it is appropriate to quote Rao, P. S. (2019) who states, “Mobile learning 

has paved a new path to mobility of technology, mobility of learning and mobility of learner”.  

In the modern days, traditional education is not so efficient anymore and if it is implemented in the 

classrooms, the English language teachers have to motivate their learners more than ever while presenting any 

kind of teaching material. Furthermore, books are occupying the back seats and with the advent of the modern 

technology, teaching in the English classrooms can be more participant and much richer than before. Equipped 

with the latest technology, the teachers of English are able to teach the learners with numerous activities and 

exercises for all lessons and levels so that the learners are involved in the activities with higher motivation and 

do the given tasks with utmost care and concentration. As a result of educational technology, the English 

language learners will become more active in the classroom and they participate in the classroom activities 

with self-motivation and involvement. With the advent of technology, there is no need for learning to be 

restricted to the bricks and mortar of the classroom, but learning can take place whenever and wherever the 

learners want. Therefore, the learners have plenty of opportunities to learn English in and outside the 

classroom. Let us discuss briefly about the available new technologies that are useful in improving the 

learners’ English.  

The teachers of English abundantly use the latest technology in the classroom in order to grab the 

attention of all the learners. So the teachers of English mostly use PowerPoint presentations that are designed 

with more pictures and video clippings. Furthermore, the interactive whiteboards are useful to teach the 

learners to interact with the learning materials and to integrate various leaning styles into one experience with 

enhanced lessons and to display various media types. While using the interactive boards, the learners can 

remember the content for a long time and the learners are more engaged in the classroom. Also, the teachers 

can capture and save notes written on the whiteboard to the PC that has been connected. The teachers can 

also capture notes written on a graphics tablet connected to the whiteboard. The brief instructional blocks are 

recorded for review by the learners so that the learners can see the original presentation which happened in 

their classrooms the input of the audio of their teachers and it is more useful for the learners to transform 

learning and instruction. In this technological epoch, most of the companies and projects are mainly focusing 

on developing supplementary teaching materials specially designed for interactive boards. As technology has 

been extensively used in all the educational institutions, the teachers of English can see interactive white 

boards in most of the technology adopted educational institutions in the contemporary world.  

The teachers of English use technology not only to help but also to improve the learners’ learning of the 

English language. The latest technology enables the English language teachers to adapt classroom activities so 

that it enhances the learning process of the English language. In fact, the internet makes the teachers of 

English easier to prepare lessons and it also makes them quicker in a matter of the interaction of the learners. 

In this connection, Rao, P. S. (2018) states, “Through internet, teachers and students can update themselves 

with the latest knowledge and use internet to collect information and prepare study material often. Thus 
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internet is more accessible and useful for both teachers and learners”. In this way, the teachers of English are 

benefitted from the available digital resources and tools efficiently. At the same time, the learners of English 

also use the latest technological devices on their own and they will be in a position to revise and experience 

authentic materials that are provided by their teachers either in the classrooms, or at home. As the learners 

watch the videos or the lessons and participate actively in the classroom activities, the learners get more 

involved and satisfied with the results that they obtain.    

Since the young generation of the English language teachers understand and support the idea of using 

technology widely in the classroom, most of the learners are benefitted a lot in their classrooms and learning 

the language with utmost concentration. With the introduction of the digital materials, the teachers of English 

can not only meet their learners’ needs but also implement a variety of techniques, methods and approaches 

to satisfy them. The teachers of English can also get adjusted to the individual needs, interests and 

expectations of the English language learners in the group. So, the English language teachers should 

implement the techniques of group and pair activities to make the learning easier and more convenient for the 

learners. Thus, these activities not only provoke critical thinking or creative thinking but also encourage them 

to practice the English language both inside and outside the classroom. Therefore, the learners are exposed to 

the language practice in the environment which they are familiarised with and it will help them to break the 

language barrier and they never feel isolated anymore. Using technology in the classroom, the teachers of 

English can teach their lessons easily and comfortably. These lessons may be personalised and directed outside 

the course materials or prescribed textbooks and the learners get the opportunity of facing the authentic 

language materials. So, the learners become exposed to the real world requirements and expectations that are 

connected to the language skills and they try their best to meet them. A majority of the twenty-first learners 

use mobile devices such as mobile phones, smart phones, tablets, personal computers, laptops and so on and 

they are more familiar with the way of collecting useful materials as well as information. As a result, the 

learners are more interested in learning the things and more eager to learn the language and they even stay 

focused longer during the classes since the availability of the variety of materials prevent the learners from the 

feeling of boredom and monotony and they learn the in the natural and friendly environment. Therefore, the 

learners’ sphere of interest gradually broadens since they are exposed to different aspects of living and various 

fields and the learners’ learning process becomes more self-directed and efficient. Since the learners browse 

the internet outside the classroom, they develop their own pace of language learning and use supplementary 

teaching platforms that help them consolidate and revise their knowledge. The modern technology used in the 

classrooms allows the learners to develop their abilities needed in their future workplaces. As the twenty-first 

century demands critical thinking and research skills, the learners will certainly learn these skills through the 

modern technology used in their classrooms. Thus, the teachers of English should make use of the available 

modern technology in their classroom in order to develop the learners’ not only language skills but also the 

additional skills that are useful for their future use such as critical thinking, research skills and so on.  

Therefore, educational technology plays a prominent role in teaching the English language and all the 

English language teachers should know more about the latest innovations not only in the English language 

teaching but also the proper usage of the technological gadgets. As a result, the teachers of English will fulfil 

the needs and desires of their learners so that the learners automatically learn the language skills in an entirely 

different setting. 

Conclusion 

 The present paper throws a light mainly on the role of educational technology to improve the learning 

strategies of the English language learners. First of all, this paper highlights the importance of technology in 

http://journalofelt.kypublications.com/


©KY PUBLICATIONS RESEARCH ARTICLE 
                                  

International Journal of ELT, Linguistics and Comparative Literature 

(Old Title-Journal of ELT & Poetry) 

http://journalofelt.kypublications.com                                                       

Vol.7.Issue.6. 2019(Nov-Dec) ISSN:2455-0302 

 

8 
Dr. PARUPALLI  SRINIVAS RAO 

general and then in education. After that, the advantages of educational technology in the classroom have 

been discussed in detail. Later, the use of technology in the English language classrooms has been 

comprehensively discussed. Finally, the teachers as well as the learners have been given valuable suggestions 

to make use of the educational technology appropriately in their English language classroom in order to 

facilitate the teaching and learning in a more congenial and jubilant environment. 

The teachers of English should make use of the available technology to the maximum extent in their 

classrooms and also use interesting materials for their learners that are downloaded from the internet. 

Moreover, the teachers should also aware of the emerging trends in ELT so that they can implement these 

latest techniques, methods and approaches in their classrooms. Furthermore, the teachers are advised to 

attend seminars, workshops, conferences on ELT to enhance their knowledge. The teachers should create 

learning atmosphere in the classroom and also encourage the learners to work in groups and pairs. As a result, 

the learners will learn the content in an ecstatic and pleasant atmosphere and do the tasks well by forming 

groups and pairs. Since the concentration of the learners will be more while using technology in the classroom, 

the teachers of English should always use technology while teaching the English language. Consequently, the 

learners will never get tired or feel bored and learn the things with utmost interest and enthusiasm in the 

classroom. As Rao (2018) asserts, “Proper utilization of the appropriate technology depends on the teacher 

how and where he is implementing these in his teaching. The application of these technologies in a systematic 

way helps both the teachers and the learners improve and update their skills”. Therefore, the teachers of 

English are advised to use technology all the time to make the teaching and learning a successful and effective 

one even for the learners who have negative opinion on the English language or who feel shy to speak in the 

English language classroom.  
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