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ABSTRACT 

Various linguistic, pedagogical and socio-cultural challenges of SLA impact learners 

who learn English as a second language. Hence, ELT methodological studies always 

attempt at including techniques and skills that would help overcome these 

challenges of language acquisition. In this context, this article critically studies the 

NLP models and their applications and then focuses on how it can benefit English 

language learners in a multilingual and multicultural set-up. At first, it aims at 

focusing on how NLP in alignment with Desuggestopedia can be effectively used in 

teaching ESL simultaneously identifying gaps and problems related to the modern 

educational system, and then develops an idea on the basis of data analysis on to 

ƘŜƭǇ ƛƴ ǎƻƭǾƛƴƎ ƭŜŀǊƴŜǊǎΩ ǇǊƻōƭŜƳs such as lack of motivation, comprehension and 

negative attitudes which are usually noticed while studying ESL. Conducting the 

research activities at the secondary level classes in some selected schools of Cuttack 

and Bhubaneswar, India, with the use of features of Desuggestopedia along with 

NLP, it seeks to show how applying these strategies and techniques can help 

improve the actual state of English teaching in the schools too. More specifically, 

the study aims at showing the way teachers and learners can be benefited through 

this to achieve their goals. The observation from the survey on both the approaches 

shows that students like sequence of visual, auditory and kinaesthetic to learn the 

language. In addition, they are interested in sharing their experience; dramatise the 

ŎƭŀǎǎǊƻƻƳ ŀŎǘƛǾƛǘƛŜǎΤ ƳŀƪŜ ƛǘ ƳǳǎƛŎŀƭ ŀƴŘ ŀǊǘƛǎǘƛŎΤ ŀƴŘ 9ƴƎƭƛǎƘ ƭŀƴƎǳŀƎŜ ǘŜŀŎƘŜǊΩǎ 

friendly and funny or emotional attachments with classes are more suitable for 

language learning.  

Keywords: ELT, NL P, ESL, Desuggestopedia, primary level students, multilingual 

and multicultural 
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1. Introduction 

There are so many experiments done so far relating to the acquisition of second language in 

multicultural and multilingual set-ups such as India. Traditional methods and approaches have made use in 

classrooms. Syllabus of English at school levels have been designed on the basis of psychological, socio-cultural, 

ŎƻƳƳǳƴƛŎŀǘƛǾŜ ŎƻƴǘŜȄǘǎΦ .ƭƻƻƳΩǎ ǘŀȄƻƴƻƳȅΣ ±ȅƎƻǘǎƪȅΩǎ ǘƘŜƻǊȅ ŀƴŘ ƭŜŀǊƴŜǊ ŀǳǘƻƴƻƳȅ ŀƴŘ Ƴŀƴȅ ƻǘƘŜǊ ǘƘƛƴƎǎ 

have been taken into consideration. In this context here in this research, an experimental approach has been 

designed keeping the features of both NLP and Desuggestopedia at the back drop to determine the learning 

interest among the ESL school level students.  

1.1 Neuro-Linguistic Programming (NLP): A Brief Sketch 

Neuro-Linguistic Programming (NLP) was proposed by the two pioneers namely Richard Bandler, an 

expert in mathematics and computer, and John Grinder who is a linguistics professor in 1970.  It is a 

communication and individual development technique among managers, trainers, salespeople, counsellors, 

lawyers, etc. It has been proven that NLP provides persons with the chance of creating themselves excellent 

learners of language. It analyses the whole mind-body system of a human connection between inner 

development, language and behaviour. The most crucial aspect of it is to analyse the internal as well as external 

experience of human behaviour, language and communication. It basically deals with cognitive processes and 

helps analyse the internal mental activities like thinking, remembering, perceiving and learning. This is 

associated with psychological studies which are made to solve the learning problems and influence upon 

cognitive activities. 

1.2 Desuggestopedia: An Overview 

Desuggestopedia is a teaching strategy that connects to understanding the modern world's human 

brain works and how we learn most effectively. The concept was bought forward by psychotherapist Georgi 

Lozanov (1926), who believes that learning is a matter of attitude, not aptitude. There are five main principles 

that govern Desuggestopedia(Developed in 1970s) : 

I. Learning should be characterized by the joy and the absence of tension and it is facilitated in a cheerful 
environment. 

II. Humans operate on a conscious and paraconscious level. A student can learn from what is present in 
the environment even if his attention is not directed to it. 

III. Suggestion is the means to use the normally unused mental reserves for learning. 

IV. The teacher should recognize that learners bring certain psychological barriers with them to the 
learning situation, and she should attempt to desuggest them. 

V. If students are relaxed and confident, they will not need to try hard to learn the language. It will just 
come naturally and easily. 

There are seven major concepts of Desuggestopedia according to Lozanov and Gatave (1988). They are as 

follows: 

I. Mental Reserve Capacities (MRC): Utilizing maximum capacity of brain so that a feeling is developed 
that students cannot be unsuccessful. 

II. Psychological Set-Up: Teacher to penetrate the mental set-up engaging all the stimuli to get good 
response. 

III. Suggestion: To use both the direct and indirect methods of suggestions by the teacher appealing both 
the conscious and the subconscious states of mind  
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IV. Successful classroom atmosphere:  

a. Psychological: A nurturing, supportive atmosphere in which the student feels free to try out the new 
information, be inventive with it, make mistakes without being put down, and, in general, enjoy the 
learning experience.  

b. Educational: The material should be presented in a structured fashion, combining the big picture, 
analysis and synthesis. Every moment should be a didactic experience even when the learning process 
is not that apparent.  

c. Artistic: The classroom should not be cluttered with too many posters and unnecessary objects 
ƻǘƘŜǊǿƛǎŜ ǘƘŜ ǎǘǳŘŜƴǘǎ ŘƻƴΩǘ ǎŜŜ ǘƘŜƳΦ DƻƻŘ ǉǳŀƭƛǘȅ ǇƛŎǘǳǊŜǎ ǎƘƻǳƭŘ ōŜ ŘƛǎǇƭŀȅŜŘ ŀƴŘ ŎƘŀƴƎŜŘ ŜǾŜǊȅ 
few days. 

V. Peripheral Learning: This concept is based on the idea that we perceive much more in our environment 
that we consciously notice. Example: Putting wall posters on the rules of grammar on the wall 

VI. Anti-Suggestive Barriers: A process of combination of suggestion and desuggestion and is always at an 
unconscious or slightly conscious level. 

VII. Music: Music can be a powerful facilitator of holistic full-brain learning and it is a suggestive, relaxing 
medium.  

2. Statement of problem  

Students face English language learning as a tedious and challenging task and do not give much 

attention to it for which they are unable to improve much of their L-S-R-W skills; commit many grammatical 

mistakes and lose interest in it. General observations state that the students have developed negative attitude 

towards the learning environment of schools. Teachers very often go with the traditional textual explanations 

followed by submission of assignments and rote learning leading to take periodical tests. The teachers do not 

make a scientific inquiry in order to deal with their students a degree of learnability. In order to address this 

negativity, the teachers need to develop different techniques and strategies in order to establish a good 

relationship among the learners, the teachers and the teaching-learning system. Most of the teachers never 

thought of using NLP in classroom activities and never act as facilitators. They do not know that using 

applications of NLP and Desuggestopedia increases the efficiency of the learning and teaching process.  In recent 

days, with barriers and restrictions, ESL learners face many challenges such as: 

I. To learn in online mode during the pandemic under pressure 

II. Although tech-savvy kids, they are unable to associate language learning with their knowledge of 
technology 

III. Psychological barriers and health issues 

IV. Lack of outdoor games, fun and entertainment studies missing 

V. Unable to develop consistency in doing the task in ESL 

VI. Motivation, Attitude, Aptitude, Age and Personality are greatly neglected 

3. Literature Review  

wŀƳƎŀƴŜǎƘ ŀƴŘ tŀǳƭǊŀƧ όнлмсύ ƛƴ ǘƘŜƛǊ ǊŜǎŜŀǊŎƘ ǿƻǊƪ ŘŜŀƭƛƴƎ ǿƛǘƘ ǎǘǳŘŜƴǘǎΩ ǇǊƻōƭŜƳǎ ƛƴ ƭŀƴƎǳŀƎŜ 

ƭŜŀǊƴƛƴƎ ǿŜǊŜ ŀǎǎŜǎǎŜŘ ǿƛǘƘ 5ƛŀƎƴƻǎǘƛŎ !ǎǎŜǎǎƳŜƴǘ {ŎŀƭŜ ό5!{ύΦ .ŀǎŜŘ ƻƴ ǘƘŜ ǎǘǳŘŜƴǘǎΩ ƭŀƴƎǳŀƎŜ ǇǊƻōƭŜƳǎΣ ǘƘŜ 

cƻƴǘŜƴǘ ǿŀǎ ǇǊŜǇŀǊŜŘ ŀƴŘ ƛƴǘŜƎǊŀǘŜŘ ƛƴ ǘƘŜ ŜȄǇŜǊƛƳŜƴǘŀǘƛƻƴΦ ! ƳƻŘŜƭ ά¢ŜŎƘƴƻƭƻƎȅ 9ƴŀōƭŜŘ tǎȅŎƘƻ-b[tέ ǿŀǎ 

developed by the researchers based on literature and studies reviewed that have positive outcomes in NLP. The 

conceptual, technical and empirical evidences were established for the development of the model. At the end 
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of the experimentation of the students was assessed with Spoken English Assessment Scale (SEAS). The result 

of the study revealed that students taught through the strategy had significant improvements in Spoken English. 

Keezhatta (2019) makes a study which aims at exploring the feasibility of Neuro-Linguistic Programming 

(NLP) in English Language Teaching (ELT) by analyzing the perceptions of NLP-trained English teachers. The study 

applied a qualitative method based on interviews with 20 NLP-trained English teachers of high schools in India. 

To acquire an in-depth perspective of the extensive and comprehensive material available, the interview 

comprised open-ended detailed questions on the innovation, role, different techniques, and benefits and 

limitations of NLP dwelling upon the different perceptions of NLP-trained language teachers, motivations of the 

learners towards NLP, and the positive changes brought about by NLP in the education sector. The researcher 

used a manual thematic analysis method to identify similarities in pattern while performing the analysis. Also, 

reliable studies from verifiable sources were selected for further analysis. Findings showed that NLP facilitated 

communication and encouraged learners of English. The finding strongly suggests NLP as an effective tool for 

developing teacher-student relationship and for promoting interactive learning environment. 

Hishmeh (2005) in his project presents five teaching methodologies that comprise innovative 

techniques for the primary classroom. He also works on the application of Neuro-linguistic Programming (NLP), 

and its uses will he explored in the English-as-a- second- language classroom. He speaks of a design for a teacher-

training workshop for instructors to learn to apply NLP in the classroom as well as incorporate storytelling, music, 

Total Physical Response (TPR), and Suggestopedia. The workshop covers a definition of NLP along with 

background information. It presents educators with knowledge on how to use NLP with students as well as 

provide instructors with materials and references. The workshop presents the importance of using NLP in the 

English-as-a-second language classroom. Its outcome is positive as it says that NLP can be used as an 

observational tool and mediational strategy. As an observational tool NLP uses techniques such as eye-accessing 

cues, anchoring, and body language. As a mediational strategy, it also employs techniques such as coding 

strategies, reframing thoughts and resolving inner conflicts.  

4. Research questions  

I. Is it possible to develop tasks and classroom activities using NLP in alignment with the basic features of 
Desuggestopedia with the secondary level ESL students? 

II. Will this attempt at helping us learn how does NLP influence ESL teaching and learning? 

III. Will this activity benefit both the teachers and the students in terms of teaching and learning of ESL in 
the long-run? 

5. Research objectives 

I. To design English language activities by using NLP features in alignment with Desuggestopedia    

II. To evaluate the effectiveness of NLP techniques on the teachers and learners of ELT/ESL 

III. To observe if how does the NLP techniques help improve the efficacy of ESL acquisition.  

6. Theoretical framework  

The theoretical framework is primarily based on the neuro-linguistic theory relating to the primary 

modes of information processing in terms of visual, auditory and kinesthetic (VAK) as outline by Neil 

Fleming(1992) In addition, Celce-aǳǊŎƛŀ όмффмύΩǎ ŀŦŦŜŎǘƛǾŜ ƘǳƳŀƴƛǎǘƛŎ ŀǇǇǊƻŀŎƘ ƻǳǘƭƛƴƛƴƎ ǘƘŜ ǊƻƭŜ ƻŦ ǎǘǳŘŜƴǘǎΩ 

feelings. 
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7. Research method and design  

A mixed method including both qualitative and quantitative research has been adopted in this. The 

research design is based on the preparation of data by obtaining responses from the secondary level school 

students of diverse social background and culture. The questions have been prepared o the basis of the basic 

principles of second language learning associated with noth NLP and Desuggestopedia in two separate response 

sheets. Random sampling method has been used to choose the respondents of the research data. 

8. Data Collection, Presentation and Analysis 

8.1 VAK Survey Report: The visual, auditory and kinesthetic survey was conducted among 17 students from 

different schools of Cuttack and Bhubaneswar through Google form. The diagrams represent the data obtained 

from them in response to the questions provided. 

Section 2: Visual 
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In section one titled Visual, nine questions were asked to the students of classes 8, 9, 10.  Students answer to 

the questions clearly state that they are more inclined to visual learning like videos and picturising something. 

Students prefer to visualise or see things and understand better and this leads to mental mapping too. 

Section 2: Auditory  
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In section two  titled Auditory, ten questions were asked, and the majority of students answered that they prefer 

to listen and do the work as the subject of English learning is concerns. Question 1, 2, 3, 4, 5, 6, 8, and 9 give the 

ǇǊŜŎƛǎŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ǎǘǳŘŜƴǘǎΩ ƛƴŎƭƛƴŀǘƛƻƴ ǘƻǿŀǊŘǎ ǘƘŜ ŀǳŘƛƻ ŀŘŜǉǳŀǘŜ ǇƻǿŜǊ ƻǊ ǎǘǳŘŜƴǘǎ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ōŜ 

good listener. 

Section 2: Kinesthetic  
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In section three titled Kinesthetic with presupposes hands on learning, seven questions were asked to the 

students, and out of which questions no- 4, 5, 6, and 7 straightforward indicate while doing some task learning 

particular subject students use the kinesthetic mindset whereas in another, students are little slow in language 

learning. 

8.2 De-suggestopedia Survey 

 

In this survey, 19 responses were received from the students and in which 17 responses, it is clearly stated that 

students like to learn the English Language in a bright and colourful environment. 
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